Wicanders Warranty May 2010

We take pride in designing each of our products with the goal of providing the best flooring for your needs.
In addition, we use the highest quality components and quality control techniques to ensure the reliability
and long life of our products.

Amorim Revestimentos, the manufacturer of Wicanders product lines, warrant that each of its
flooring products meets quality standards. The applicable standards are as follow:

e Corkcomiort Floating WRT & Woodcomfiort Floating WRT: EN 12104 and EN 14085;
» Corkcomfort Glue-down WRT/PU/Sanded: EN 12104;

» Corkcomfort Glue-down HPS & Woodcomfort Glue-down HPS: EN 655;

» Corkcomfort Floating HPS & Woodcomfort Floating HPS: EN 655 and EN 14085;

» Linocomfort Floating HPS: EN 548 and EN 14085;

e Vinylcomfort Floating: EN 649 and EN 14085.

IMPORTANT: The Wicanders Warranty is valid if the Wicanders Installation and Maintenance instructions
that are in the flooring packaging, in the auxiliary products (adhesives, maintenance & cleaning products,
etc.) packaging and in the website www.wicanders.com are respected. In case of any doubts contact us at:
marketing.ar@amorim.com.

1. EXTENDED STRUCTURAL AND WEAR WARRANTY

We warrant, that our flooring products, when supplied as new and through approved outlets, shall be free of
defects and that the Surface Wear Layer will not wear through within the periods, after invoice date,
indicated in the table below. The term "wear through” is defined as the 100% reduction of the Surface Wear
Layer over an area comprising 5% of the total Surface Flooring installed.

Area and intensity of use according to EN 685
Residential Commercial
.‘. [ p |
Surface Wear layer ﬂ “ ﬂ %ﬂ ﬂ m % ﬂ % m @ m
21 23 31 32 33
Corkcomfort, Woodcomfort WRT 15 years 15 years 15 years 5 years |Not applicable | Not applicable
k fort P

Cor con‘1 ort PU 10 years 10 years 10 years 5 years | Not applicable | Not applicable
Pre-varnished (a)
Corkcomfort Sanded (b) 10 years 10 years 10 years 5 years | Not applicable | Not applicable
Corkcomfort; Woodcomfort
Harr d?;r?;g surfacceof I?I%S 25 years 25 years 25 years 15 years 15 years 15 years
Linocomfort 15 years 15 years 15 years 5 years 5 years | Not applicable
Vinylcomfort Domestic 15 years 15 years 15 years 5 years 5 years | Not applicable
Vinylcomfort Commercial 25 years 25 years 25 years 15 years 15 years 15 years

(a) On-site finishing with 1-2 coats of a recommended varnish is required. For areas class 31, EN 685 use only W-2000 or another
suitable varnish for these areas (ask your Wicanders approved dealer for a recommendation table). (b) On-site finishing with 3 coats
of a recommended varnish is required. For areas class 31, EN 685 use only W-2000 or another suitable varnish for these areas (ask

your Wicanders approved dealer for a recommendation table).
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2. EXTENDED WARRANTY COVERAGE

If in the unlikely event that our products do not perform according to the applicable warranty, we will, at our
option, repair, refinish or replace such portion, with the same product or another product of equal value (at
our selection), or refund the purchased price paid - if replacement or repair is not practical or cannot be
made on a timely basis.

A) During the first five (5) years of this warranty we assume liability of removal of defective products and
installation of replacement products, AT NO COST TO YOU. After this period (when applicable), we shall
only provide the flooring products for replacement, according to the lifetime usage table below.

B) The value of each m? of replacing flooring is:

Period (years) Warranty coverage
0-5 100% Flooring Products + Replacing costs
6-10 100% Flooring Products only
11-20 50% Flooring Products only
21-25 25% Flooring Products only

3. EXCLUSIONS

This Warranty applies only to flooring products sold as “first quality”. No installer, dealer, agent or employee
has the authority to alter the obligations or limitations of this Warranty.

This Warranty: 1) is valid from the date of purchase, 2) applies only to flooring products in their original
installation location, 3) is extended only to the first end user/purchaser, whose name is written in the invoice
4) is not transferable, 5) shall expire if the product or installation location is transferred or re-sold.

This Warranty shall not apply in any of the following cases:

3.1. installation not made according to procedures and not using the approved auxiliary products, as
provided in Wicanders Installation and Maintenance instructions.

3.2. improper subfloor patch, underlayments, or subfloors. Please consult Wicanders Installation and
Maintenance instructions.

3.3. inadequate product choice for the flooring use conditions Please consult Wicanders Installation
and Maintenance instructions.

3.4, improper maintenance and use of unapproved auxiliary products. Please consult Wicanders
Installation and Maintenance instructions.

3.5. unapproved modifications or repairs not specifically recommended in the Wicanders Installation and
Maintenance instructions and not specifically authorized by the manufacturer,

3.6. extreme environmental conditions, meaning exposure to extreme heat, moisture or dryness (more
than 65%, less than 35% R.H).

3.7. accidents, abuse, misuse, force majeure, damage from heavy furniture or equipment used without
sufficient protection, impact damage, scars from sharp or pointed objects, cuts, tears, scuffs, scratches,
misuse, negligence, burns, water, erosion, spiked heel shoes, pet claws, pebbles, sand or other abrasives.
3.8. detectable defects verifiable prior to installation.
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3.9. difference in shade or color. Our flooring products are based on natural materials. We do not warrant
any difference in shade or color between samples/photographs and the actual flooring, 1) from batch to
batch, 2) due to exposure to sunlight, 3) resulting from replacement of a portion of your floor, 4) resulting
from the different age and history of the same product reference/batch.

This Warranty: 1) is valid from the date of purchase, 2) applies only t flooring products in their
original installation location, 3) is extended only to the first end user/purchaser, whose name is
written in the invoice 4) is not transferable, 5) shall expire if the product or installation location is
transferred or re-sold.

No other warranty, express or implied, is made. Under this warranty, we assume no liability for damages
arising from the purchase, use, or inability to use this product, or from any special, indirect, incidental, or
consequential damages. By this, we mean any loss, expense, or damage other than to the flooring itself that
may result from a defect in the flooring, incurred or suffered by or occasioned to the end user/purchaser of a
defective product, or to any third party. This warranty gives you specific rights but does not affect any legal
rights of any end user/purchaser, and you may also have other rights, which vary from Country to Country or
State to State. Some countries do not allow the exclusion or limitation of implied warranties or of incidental or
consequential damages, so the above limitations or exclusions may not apply to you.

4.IF YOU HAVE A PROBLEM
In the unlikely case that you detect a problem with your flooring product, please take the following steps:

4.1. Provide your supplier with written notice of the problem, proof of the purchase date, type and grade of
the defective products and amount of flooring involved. Please document your communication and keep the
information on file until your problem is resolved.

4.2. It you are not satisfied with your supplier recommendation, an authorized representative must inspect
and verify the defect. We reserve the right to designate a representative to inspect the floor and
remove samples for analysis.

It such defect is verified, and confirmed by an authorized representative, we will proceed as described in
point 2.

4.3. If your supplier is unable to solve the problem, contact our head office.
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